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The Northern Club Communications Policy and Good Practice Guide 
(February 2026)
Good communication, that is managed in a way that helps people to stay informed, feel like they belong and considers safety and data privacy rights is key. The following are a set of expectations and guidance that helps to achieve this in our club.

Our website: 

This is a place where you can find information and key contacts. The website is maintained by our volunteer club website lead (Matt Gee) who can be contacted on mattgee@hotmail.co.uk  

Sports section Chairs, the membership secretary, and the club steward have a responsibility to make sure the information about sports and activities relating to the club house are accurate and regularly updated, by informing the website lead of any updates that are needed.

Ways we communicate:

Weekly members bulletin – This is emailed to all members on a weekly basis to provide key updates about club news. News articles and information should be shared with the bulletin coordinator by Thursday each week via email to martinworldmail@yahoo.co.uk so items are featured. If you are not receiving the bulletin please contact membership@northernclub.uk 

WhatsApp, messaging groups, emails, sports organising apps and social media:

One of the main forms of communication used currently to coordinate activity and share information is WhatsApp. Some sections also use sports organising apps such as Spond. There are also a range of social media channels that help us to share information, celebrate and promote our club, governing bodies and our wider sports communities we partner with. The main ones used are Instagram and Facebook.

There are a few rules we need people to follow to help make sure the use of these communication platforms is positive and safe:

· Any communication groups set up should have a minimum of two designated admins that have been approved by the relevant section committee’s and Chair(s). Administrators must be able to monitor activity on communication platforms daily so the following guidance is adhered to including the monitoring of any welfare concerns which should be reported and managed with the relevant welfare officer straight away. To support this a welfare officer should have access to the social media accounts.

· Any under 18s joining communication groups eg WhatsApp groups linked to the Northern club, must also have their parent / carer / guardian added to the group. At the point of joining a group, this guidance should be shared and recorded in the group description which should explain the purpose of the group, how it should be used and contact details for welfare leads.






· We ask parents / carers / guardians to support with making sure information shared in groups is understood by under 18s and if a response is required e.g. for coordinating teams and events, responses are made promptly.  


· All communication with people under 18 should be via a group a message which their parent/guardian/carer is included in. If for any reason the parent/carer/guardian can’t be included there should always be more than one person in a position of trust included in the communication group. Any inappropriate contacting outside of this guidance should be reported straight to welfare leads listed in our safeguarding policy statement. 

· Positive, sports related images and videos are great for celebrating and promoting club activity. Please only share images and videos that are sport related, and you have consent to use. Photo consent should be reviewed annually with all members by their section/those whom are taking and using images/videos. The full names of a child (under 18s) should not be listed against their images. 


· The official club social media accounts should avoid following individuals known to be under 18, and adult members and those in positions of trust should not follow other members who are under 18 if your relationship is limited to club related activity. Followings or friend’s requests by under 18’s to adults should not be accepted. 

· Official club social media accounts should not like posts made by those the club is following eg posts or information sharing that is explicit, political, racist, does not confirm with equity, diversity or inclusion principles or personal posts that are not sports related. Only relevant sports related activity linked to the club, posted by the likes of adults, governing bodies, partnership groups should be liked, reposted and promoted by social media administrators. 


· Any bullying, grooming, inappropriate language, or content should immediately be removed by admin and the situation managed as a safeguarding matter through reporting to the relevant welfare officer.



To view other related policies such as our data protection and safeguarding policy, as well as our positions of trust code of conduct, go to http://northernclub.uk/club-policies/
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